
UY BAN NHAN DAN
THANH PHO SOC TRANG

se: ~~ IKH-UBND

CONG HOA XA HOI CHU NGHiA VIET NAM. . .
DQc I~p - T ...·do - H:;tnh phuc

TP. Soc Trang, ngay cIJ' thdng 2 nam 2020

KEHO~CH
Tuyen truyen cai cach himh chinh nam 2020

Can cir kS hoach s6 25/KH-UBND, ngay 13/02/2020 cua UBND tinh Soc
Trang v@viec tuyen truyen cai each hanh chinh tinh Soc Trang nam 2020;

Can cir KS hoach s6 08/KH-UBND ngay 17/01/2020 cua Uy ban nhan dan
thanh pho Soc Trang vS viec thuc hien cai each hanh chinh nam 2020;

Uy ban nhan dan thanh pho Soc Trang ban hanh KS hoach tuyen truyen cai
each hanh chinh nam 2020, voi nQi dung nhu sau:

I.Ml)C TIEU, YEU cAu
1.Muc tieu
- TiSp tuc nang cao vai tro, trach nhiern cua can bo, cong chirc, vien chirc ~

, inh h hi ~ ~"otrong qua tn t \!'Ct 1 cong vu, . ~~. ,
- Tang cuong sir hi~u biSt cua Nhan dan v@muc tieu, y nghia, nQi dung v .!~

tarn quan trong cua cong tac cai each hanh chinh, d~c bi~t la ccii cach thu tl,lCha ~ ",
chinh; lQ'iich cua vi~c su dl,lng dich v,':lcong tf\l'Ctu?,Sn d~ tham gia th\Ic, hi~n, qu , ~ 'Cl

do, tiet ki~m,chi phi cho nguai dan, to chuc va nguon l\!,cxii hQi. T~o dieu ki~n de ",..../!g
nguai dan, to chuc, doanh nghi~p tich Cl,l'Cgop y, tham gia hoan thi~n thu tl,lChanh
chinh, giam sat co quan nha nuoc trong qua trinh thl,l'chi~n cciicach hanh chinh t;;ti
co quan hanh chinh Nha nuoc cac c&p,gop ph~n xay d\!'ng Chinh quySn than thi~n
tren tinh th~n "ton tr9ng Nhemdem,phdt huy quy~n lam chit cua nhan dan, cham 10
aai s6ng nhan dan".

- PhM huy vai tro tich c\!'c cua dQi ngu can bQ, cong chuc, vien chuc trong
vi~c dua tin, bai v@cai caeh hanh chinh cung nhu vai tro eua cac co quan truySn
thong, bao chi trong vi~e phat hi~n, phan anh chinh xac, kip thai nhUng m~t tich
c\!'c ho~c chua hi~u qua cua co quan, don vi va ca nhan th\!'c hi~n nhi~m V\l ccii
each hanh ehinh.

2. Yeu ciu
- Nang cao eh&t lU9'11gnQi dung tuyen truySn ccii cach hanh chinh, dam bcio

n<)idung tuyen truySn phcii kip thai, d~y du, thuang xuyen, r<)ngkh~p, nhiSu tuySn,
hi~u qua; phil hqp voi nhu e~u, d~e diS,mva nhi~m Vl,leua tUng ~6i tUQ'llgtren dia
ban, tung nganh, tUng dia phuong. Long ghep vi~c tuyen truyen ccii cach hanh
ehinh nha nuoc ph6 biSn, tuyen truySn cai cach hanh chinh nha nuoc voi vi~e ph6
biSn, tuyen truySn, giao dl,le phap lu~t. Quy ehS dan chu co sa va nQi dung th\!'c
hi~n d~y m~nh "H9C t9P va lam thea tu: tu:(rng,dc;1O duc, phong cach H6 Chi
Minh".
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- Da dang hoa cac hinh tlurc tuyen truyen, kSt hop hinh thirc tuyen truyen
truyen thong voi img dung cong nghe thong tin vao hoat dong tuyen truyen nh~m
mang lai hieu qua cao. Chu trong neu guong cac t6 chirc, ca nhan lam t0t cong tac
cai each hanh chinh.

II. DOl TUQNG, PH~M VI TUYEN TRUYEN
1. D6i tU'(}'ng
Toan the can bo, dang vien, cong chirc, vien clnrc trong cac co quan Dang,

Doan the, co quan hanh chinh nha mroc, doanh nghiep, nguoi dan tren dia ban
thanh pho.

2. Pham vi
NQi dung thong tin tuyen truyen lien quan d~n Chirong trinh tong thS cai each

hanh chinh nha mroc giai doan 2011 - 2020; K~ hoach cai each hanh chinh nha
mroc giai doan 2016 - 2020; K~ hoach tuyen truyen cai each hanh chinh giai doan
2017 - 2020; K~ hoach cai each hanh chinh nam 2020 va cac nQi dung khac vS cai
cach hanh chinh thea chi dC;lOcua Chinh phu, BQNQi V\l,Uy ban nhfm dan tinh, Uy
ban nhan dan thanh ph0.

III. NOI DUNG vA HINH THUC TUYEN TRUYEN
1. NQi dung tuyen truy~n
- Tuyen truySn, ph6 bi~n sau rQng vS t~m quan tr9ng, y nghla, m\lc tieu va tac

dQng cua cai cach hanh chinh d~n phat triSn kinh t~ - xa hQi cua d~t nuac, cua
thanh ph0 Soc Trang. Nhfrng quan diSm, chu truong cua Dang, chinh sach phap
lu~t cua Nha nuac vS cai cach hanh chinh.

- Tuyen truySn nhfrng thanh tlJu n6i b~t, sv n6 Ivc cua thanh ph0 trong vi~c
cai cach hanh chinh, nh~t la cai cach thu t\lC hanh chinh, cai thi~n moi truang d~u
tu kinh doanh tren cac llnh vvc, t~o tiSn dS dS keu g9i, thu hut cac thanh ph~n kinh
t~ tham gia d~u tu va phcit triSn tC;lithanh ph0 Soc Trang, thuc d~y qua trinh xa hQi
hoa, nang cao ch~t luqng cung ung dich V\l tren dia bah thanh ph6 Soc Trang.
Nhfrng k~t qua dC;ltduQ'Cva nhfrng t6n t~i hC;lnch~, nguyen nhan trong thvc hi~n
nhi~m V\l cai cach hanh chinh cua cac co quan, don vi. Giai phap thao gO' nhUng
kho khan, vuang m~c trong thvc hi~n cac quy dinh phap lu~t, nh~t la trong thlJc
hi~n thu wc hanh chinh.

- Vai tro, trach nhi~m cua cac c~p uy Dang, cua nguai dUng d~u co quan hanh
chinh cac c~p, nguai dUng d~u t6 chuc chinh tri - xa hQi, cac don vi sv nghi~p cong
l~p d0i v6i vi~c triSn khai thvc hi~n nhi~m V\lcai cach hanh chinh.

- Tuyen truySn nQi dung K~ ho?ch s6 107/KH-UBND, ngay 16/9/2019 cua
Uy ban nhan dan thanh ph0 vS T6 chuc thvc hi~n phong trao thi dua "Can bQ, cong
chuc, vien chuc, nguai lao d<)ng thanh ph0 Soc Trang thi dua thvc hi~n van hoa
cong s6" giai dOC;ln2019 - 2025.

- Tuyen truySn tinh ti~n fch va huang d~n ca nhan, t6 chuc su d\lng cac dich
V\ltrong ti~p nh~n va giai quySt h6 so thu wc hanh chinh tC;liBQph~n mQt cua cua
VBND thanh ph0 va UBND 10 phucmg.

- Tuyen truySn, ph6 bi~n cac nQi dung cua Chuang trinh t6ng thS cai each
hanh chinh nha nuac giai doc;tn2011 - 2020 ban hanh tc;tiNghi qUYSt s6 30cINQ-
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CP ngay 08/1112011 cua Chinh phu, Quyet dinh s6 225/QD-TTg ngay 04/02/2016
cua Thu tuong Chinh phu, Nghj quyet s6 06-NQ/TU, K~ hoach s6 08/KH-UBND,
ngay 11/01/20 18 v~ tuyen truyen cai each hanh chinh thanh pho Soc Trang giai
doan 2017 - 2020; KS hoach s6 08/KH-UBND ngay 17/0112020 v~ thirc hien cai
each hanh chinh cua UBND thanh ph6 Soc Trang nam 2020.

- KSt qua xac dinh chi s6 cai each hanh chinh cua thanh pho va phuong; cac
mo hinh, ca chS dang duoc triSn khai thi diSm mang lai hieu qua, cac di~n hinh t6t
trong cai each hanh chinh trong va ngoai dia ban thanh ph6 Soc Trang.

- Dinh ky thuc hien Chuyen muc "Nguoi dan thanh pho Soc Trang voi cai
each hanh chinh" tuyen truyen d~ khai thac hieu qua Chuyen trang cai each hanh
chinh; tuyen truyen, cong khai duong day nong ti~p nh~n phan anh, kiSn nghi v~
quy dinh hanh chinh t?i cac ca quan, dan vi.

2. Hinh thtrc tuyen truy~n
- Tuyen truy~n tren cfmg thong tin di~n tu clla thanh ph6; Dai truy~n thanh

thanh ph6 va Tr?m truySn thanh 10 phUOng.
- Tham gia cac H(>i thi v~ tuyen truySn cai cach hanh chinh (do tinh ph<it

d(>ng).
- Tuyen truySn qua cac h(>ithao, h(>inghi, cac lap b6i duOng, t~p hu~n nghi~p

vI,)cai cach hanh chinh, cac lap b6i duang quan ly nha nuac, ...
- Thong qua hinh thuc tr\Ic quan, sinh d(>ngnhu pano, ap phich, bang gon, ta

buam huang d~n,... va thong qua diSu tra xa h(>i h9C vS Chi s6 cai cach hanh
chinh, Chi s6 do luang S\Ihai long Clla ca nhan, t6 chuc d6i vai S\Iph\lc V\l clla co
quan hanh chinh nha nuac.

- Niem ySt cong khai cac thu t\lChanh chinh t?i B(>ph~n m(>teua eua Uy ban
nhan dan thanh ph6 va Uy ban nhan dan 10 phuang.

- L6ng ghep n(>i dung tuyen truy~n cai cach hanh chinh trong cae h(>inghi
tuyen truy~n, ph6 biSn giao d\lc phap lu~t, trong ho?t d(>ngtuyen truy~n th\Ic hi~n
Quy chS dan chu a ca sa, trong tuye~ truySn d&ym?nh "H9C t~p va lam thea tu
tuang, d?o duc, phong cach H6 Chi Minh" va trong ho?t d(>ng tuyen truySn v~
quy~n, nghla V\lcua t6 ehue, cong dan.

IV. TO CHUC THljC HItN
1. Thu tnfO'ng cac Phong, ban nganh, cac dO'n vi Sl! nghi~p cong l~p trl!C

thu(}c thanh ph8, Chu ttch UBND 10 phlfCrng:
- Can cu K@ ho?ch nay t6 chuc th\Ic hi~n d~y du vi~c tuyen truy~n, ph6 biSn

n(>idung, kSt qua cai cach hanh chinh t?i dan vi va dam bao 100% cac chi tieu, yeu
c~u, n(>idung thanh ph6 dS ra trong nam.

- Tnle tiSp chi d?o, kiSm tra vi~e triSn khai tuyen truySn cai each hanh chinh
cua dan vi thu(>c quySn quan 1;' va chiu trach nhi~m ca nhan vS cong tac t6 chuc
thong tin, tuyen truySn cai cach hanh chinh trong ph?m vi, nhi~m V\lduqc giao.

- Ph6i hqp ch?c che vai Phong N(>iV\l, Uai TruySn thanh thanh ph6 dS cung
c&p thong tin v~ citi cach hanh ehinh co lien quan d~n C(J quan, dan vi minh kip
thai.
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- Chon gui tin bai co lien quan dSn cong tac cai each hanh chinh dS dang tai
tren cong thong tin dien tir cua thanh pho.

- Uy ban nhan dan 10 phirong thiSt lap va t6 chirc thuc hien co hieu qua kenh
phan h6i y kien, kien nghi cua ca nhan, t6 chirc vS cac quy dinh hanh chinh lien
quan dSn cai each hanh chinh tai B<)phan mot cira,

- Huy dong, b6 tri va sir dung can bo, cong chirc, vien chirc co du nang hrc,
trinh dQhiSu biSt v~ guy dinh cua nha rnroc, phap luat va cai each hanh chinh thuc
hien thea doi, tham muu cong tac tuyen truyen cai each hanh chinh.

- Thirc hien co hieu qua va dat 100% nhiern vu tuyen truySn cai cach hanh
chinh cua thanh ph6 dUQ'cUBND thanh ph6 giao tC;liph\ll\lc chi tiSt kern theo.

- Bao cao UBND thanh ph6 (thong qua phong n<)iV\l) kSt qua thvc hi~n 16ng
ghep v6i bao cao vS cong tac cai cach hanh chinh dinh ky quy, 6 thang, nam dS
t6ng hqp.

2. Phong NQi vI}
- Chiu trach nhi~m ph& hqp, don d6c, kiSm tra vi~c thvc hi~n KS hOC;lChnay

cua cac dan vi, dinh ky bao cao UBND thanh ph6 kSt qua thvc hi~n.
- CLrcong chuc, vien chuc tham gia b6i duang vS van hoa cong V\lcho can b<)

cong chuc, vien chuc.
- Theo d5i thong tin co lien quan dSn cai cach hanh chinh dS dang tai tren

chuyen m\lc Cai cach hanh chinh thanh ph6 va Trang thong tin di~n tu cai cach
hanh chinh tinh.

3. Dai Truy~n thanh thanh ph&
- Chu o<)ngxay dVng kS hOC;lChph6i hgp v6i Phong N<)iV\l va cac nganh co

lien quan thvc hi~n co hi~u qua, co chit lugng chuyen m\lc, ph6ng sv tuyen truySn
n<)idung tin bai dli cach hanh chinh duQ'cgiao tC;likS hOC;lChnay.

Vi~c dua tin, n<)idung co lien quan cai cach hanh chinh duQ'cgiao. D6ng thai,
kip thai dua cac thong tin nhanh, d<)txuit khac vS cai cach hanh chinh dSn toan thS
nhan dan trong thanh ph6.

- Duy tri Chuyen m\lc "Nguai dan thanh ph6 Soc Trang v6i cai cach hanh
chinh".

- D6i m6i, nang cao chit lugng chuang trinh, tin bai ccii cach hanh chinh va
chQn thai diSm dua tin phu hqp dS thu hut sv chu y cua dong dao nguai xem,
nguai nghe.

- Ngoai thvc hi~n nhfrng n<)idung tuyen truySn dugc giao tC;liPh\l l\lc kern
theo KS hOC;lChnay. Dai truySn thanh thanh ph6 tang cuang ph6i hqp v6i cac co
quan, dan vi kip thai dua tin tuyen truySn cac hOC;ltd<)ngcai cach hanh chinh khac
trong nam.

4. Van phong HDND&UBND
- Quan ly va phM triSn c6ng thong tin di~n tu cua thanh ph6, thuang xuyen

dang tai cac tin bai vS cai cach hanh chinh tren c6ng thong tin di~n tu cua thanh
ph6.

.~
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- C~p nhat, cong khai d~y du, ro rang, dung quy dinh cac thu tuc hanh chinh
tai B9 phan ti~p nhan va tra k~t qua cua UBND thanh ph6 va cong thong tin dien
nr cua thanh pho,

- Ki~m tra, huang d§:nviec niem YStthu tuc hanh chinh, dia chi phan anh kiSn
nghi tai B(>phan mot cira cua UBND 10 phuong,

5. Phong Tai chin h - K~ hoach
Ph&i hop, huang d§:ncac dan vi co lien quan din d&i, b&tri d~y du kinh phi

thuc hien cac chuang trinh, nhiem vu tuyen truyen cai each hanh chinh duoc giao
tai K~ hoach nay; dong thai huang d~n cac don vi du toan, thanh quyet toan kinh
phi thea quy dinh.

6. Trung tam B8i dutmg chinh tr] thanh ph6
Tang cirong cong tac nghien ciru, giang day vS cai each hanh chinh, dua

Chuang trinh, kS hoc;tch,n(>idung cai cach hanh chinh vao chuang trinh giang d'ilY
sao cho phu hqp vai tung d&ituqng h9Cvien.

Trong qua trinh thvc hi~n, n~u co kho khan, vuOng m~c, thu truang cac co
quan, dan vi phan anh tr\fc ti~p vS P.Q..9Pg N(>iV\l dS t6ng hqp trinh UBND thanh
ph&Soc Trang xem xet, quy~t dinh.l. ~c

....--

NO'inhi)n:
- So' NQi v1,l;
- TT. Thanh uy, TT. HDND TP;
- Chu tich va PCT UBND TP;
- Cac phong, ban nganh thanh ph6;
- Cac oO'nvi s\]' nghi~p thuQc UBND tbanh ph6;
- UBND 10 phm'mg;
- C6ng thong tin oi~n tu'TP;
- LUll: VP; NV.
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-:-~~ PHlJ LlJC
~ ~'O UYEN TRUYEN cAl cxcn HANH CHINH NAM 2020 THANH PHO soc TRANG
17'~if1 heo Ki hoacli s6 ~~ lKE-UBND ngay~ '1 10212020 cua Uy ban nhdn dan TPST)zJA~~ I~

STT ~\".<~~~~" ~ COQUANCHU CO QUANPHOI THOIGIANTHUC
~~o/.TUYENTRUYEN TRI HOP HI¥N .

./

1 Chuyert\~~Nguai dan thanh pho Soc Trang Dai Truyen thanh Cac phong, ban nganh Dinh ky rn6i thang 2
voi Cai each. hanli chinh" thanh ph6 va UBND 10 phuong chuyen muc

2 Gioi thieu cac mo hinh hay, giai phap cai each
hanh chinh hieu qua gop phan xay dung chinh
quyen than thien

Dai Truyen thanh
thanh pho

Cac phong, ban nganh
va UBND 10 phuong

Thang 3/2020

3 - Dai Truyen thanh
Huang d~n ca nhan, t6 chtrc str dung dich vu

thanh pho Cac phong, ban nganh
va UBND 10 phuong

cong true tuyen mire dQ 3 trong thuc hien thu
tuc hanh chinh

Thang 4/2020

4 Nhfrng phan anh, y kien cua nguoi dan, doanh
nghi~p v~ ch~t luqng, quy trinh, thai gian thlle

"

Dai Truyen thanh Cae phong, ban nganh
hi~n thu tl)e hanh chinh eua thanh ph6 Soc thanh ph6 va UBND 10 phuOng
Trang va nhfrng d~ xu~t ki~n nghi (n~u co)

5 Ket qua eung cap dich V\l eong tn,re tuyen mue Dai Truyen thanh Cae phong, ban nganh
dQ 3 thanh ph6 va UBND 10 phuOng

6 Tuyen truyen hi~u qua su dl)ng dieh V\l buu
Dai Truy~n thanh

ehinh cong ieh trong ti~p nh~n h6 sa va tra k~t Cae phong, ban nganh
thanh ph6 va UBND 10 phuOngqua giai quy~t thu t\le hanh ehinh

7
Tham dv HQi thi cai caeh hanh Tinh (N~u co) Cae phong, ban nganh

Phong NQi V\l
va UBND 10 phuOng

8 Danh gia tinh hinh trien khai De an van hoa Cae phong, ban nganh
eong V\l

Phong NQi V1)
va UBND 10 phuOng
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- Van phong
HDND- UBND

Thang 5/2020

Thang 7/2020

Thang 8/2020

Thang 9/2020

Thang 11/2020


